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August 2020                             Volume 27                                      Issue27                       

General Membership Meeting                                           August Canceled 

NOW HOPING FOR OCTOBER 
 
The Waialae Country Club has notified us, with regrets, they will be unable to 
accommodate us for our August meeting. However, they are keeping us on 
the books, tentatively, for October. The coronavirus situation is impossible to 
predict. This is, indeed, an unusual year and we simply have to go with the 
flow.  
 
In the meantime, why don’t you send me a photo, masked or unmasked, of 
you and your smiling eyes, or your new baking talent picked up during all this 
stay-at-home time? I’m still looking for your stories. The following article has  
more stories of what our readers are doing or have done.  
 
MORE STORIES FROM OUR MEMBERS 
 
Dave McCarthy writes:  I bought my Pan Am game to-
day at Target. I showed my Pan Am ID to the manager 
and asked for an Airline Discount and all I got was a 
good laugh. She said, “nice try!“ Aww! Bumped again! 
Speaking of getting bumped, I remember when my wife 
and I went to Hong Kong for a China tour just before the 
Pacific routes were sold. We got the last two seats going 
over and coming home and not seated together. We got 
bumped for two days trying to leave Hong Kong so we 
got standby tickets on Japan Airlines to Narita. When we 
went to the JAL ticket counter, I showed the ticket agent 
my Pan Am ID and he bowed down several times and said “Ahhhh Pan Am” 
several times and put us in first class. (Dave is pictured above right, holding 
his new game, his Pan Am ID and a 747 model.) 
 

Bob Merrill (Austin, 
TX) sent the photo of 
his collection of truck 
models. He found the 
first 4 at Hobby Lobby 
Museum in Houston 
and his daughter found 
the last one on Ama-
zon. 

IN THIS ISSUE: 
 

• Meeting Still on Hold—p.1 

• Readers’ Stories—pp. 1-3 

• Report on Captain Moss—pp. 3,4 

• PAHF Amazon Donations—p. 4 

• 1940 Clipper Stories—p. 4,5 

• Obituaries—p.5 

• Annual Schedule—p. 5 

• Membership form—p. 6 
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Carol Suyderhoud (Honolulu) worked for Pan Am in company headquarters in New York City. 
She is a caring person who always tries to make things better for others, including strangers. 
Friends have even said to her, “Why do you worry about others so much? Don’t you have prob-
lems of your own to worry about?” She shared this story with me:  She was in line in Grand Cen-
tral Station to purchase a token for the Shuttle to Penn Station. She said a poorly dressed man 
came by and asked the person in line ahead of her where to catch the shuttle. That man re-
sponded with “You go that way.” Carol thought that explanation was a bit brief so she stepped 
out of line, tapped the inquiring man on his shoulder, walked partway with him, pointing and giv-
ing him full instructions on where to turn and what to look for. When she finished and the man 
headed off, she returned to the end of the line. The man directly in front of her turned and said, 
“Hey Lady! The man wanted directions; not entertainment!”  
 
Judy Ash (S.C.) wrote that she unexpectedly got back into real estate during 
the Covid-19 shutdown. She was at home in Pinopolis with her stranded lodg-
ers from Puerto Rico, reported in the July issue. She writes:  Out of the blue, 
my lifelong neighbors asked me to sell their property because of the passing of 
their mother. Three acres on a lake is a rare find. (Many of us have lived here 
for generations.) Suddenly I’m back in real estate sales. Then my best friend 
needs her beautiful condo in Charleston sold. My license is with a dynamic 
sales force who are all so young I could be their grandmother, I suppose. Judy 
is pictured at right. 
 
John Olim (Huntington Beach, CA): When I transferred to L.A., the Airport Director I worked 
under was Diane Roberts, who had previously been in Flight Service. It was interesting because 
her appointment did not sit well with a lot of men at Pan Am who thought they would get the job. 
Diane Roberts turned out to be the best boss I ever had at Pan Am. She came to me at the be-
ginning of her tenure and said, “John, you know the airport. Run it and I'll back you up.” A year 
later, under Diane's direction, the Los Angeles Pan Am Station won the award as Pan Am's BEST 
station in the world. We did things that NYC had never seen done. One thing we did was turn a 
B747 around in 58 minutes. NYC had said we couldn't do it; I told them, WATCH me. Every de-
partment knew what I was planning, including the cockpit crew and cabin crew and it worked. In 
fact, the Pan Am Regional Managing Director, who took over JFK, was in LAX and after hearing 
about the 58 minute turn, he asked me to go to NYC to run JFK. I told him thank you for the hon-
or but I couldn't accept the position because I couldn't put my family through another move. 
Moving from Hawaii to L.A. was big for my family. Could you imagine moving my “Hawaii family”  
even further east to New York? They would have killed me. So great, those Pan Am Moments. 
 

Jan Bernard Newhart 
(HNL) dug into her files to 
find the photos taken by 
the Pan Am News Bureau 
in the 50s. She does not 
remember the occasion of 
the photo on the left but 
she is the lady on the right 
helping to hold the cake. 
Looking out from the left 
porthole window is Dick 
Skinner. Grandy Perry is 
on the right. Jan does not 
remember the man in the 
middle nor the other lady. 
Maybe a reader does? 

In the photo above, Jan is shown with Dr. Bob Ruff. 
They were the winners of the best costumes at the 
Panair Club’s luau at the Queen’s Surf in 1955.  
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Doc Halliday (Kailua-Kona) called to say he enjoyed the July issue, especially the WWII article 
on Bill Moss landing his Clipper on open waters so his crew could rescue men from a torpedoed 
ship. Doc says he and Bill were friends. At one time Doc was a charter boat captain in Kona. Bill 
had a sailboat and they moored beside each other. Most local people are familiar with Huggo’s 
Restaurant in Kona. Doc, a disabled veteran of the Korean war, says that the restaurant reserved 
the same table every Friday afternoon for the survivors of Pearl Harbor. Moss was a member of 
the Friday lunch group. One Friday Doc happened to be crossing the parking lot and encountered 
Bill on his way to lunch. Bill called to him and said, “I want to show you something.” It was a let-
ter from Charlie Trippe thanking him for a contribution he made to the Pan Am Historical Founda-
tion collection of historical company papers. Before computers simplified some tasks, the pilots 
used to strap a clipboard to a thigh so they could more easily take notes on radio calls, etc. He 
had scribbled down notes on a Japanese Armada just outside Honolulu which they spotted after 
departure from Pearl Harbor. After reaching a reasonable altitude on their take-off, Moss had the 
radio officer send a message from the notes he had quickly made upon spotting the armada. He 
saved the note and years later sent it to PAHF. (See following story.) 
 
CAPTAIN WILLIAM W. MOSS 
 
In the previous issue, July 2020, I wrote about the Pan American Martin PBM Clipper, captained 
by William “Bill” Moss, involved in the rescue of the SS Cape San Juan which had been torpedoed 
by a Japanese submarine in 1943. Following is a companion piece to that incident. It is the report 
made by  Sgt. Walter Leadley, of Wellington, NZ, who was the Chief Air Gunner on the New Zea-
land military aircraft that was flying overhead during the rescue. 
 
We were airborne by 1250 hours and arrived in the area at 1620 hours, it being covered by a 
tropical rain storm. There was only one approach and that was a low level run at 70 feet. We lev-
elled out and even then visibility was poor, but any lower was dangerous as we could have run 
into the stricken ship.  
 
We had covered about 4 miles when suddenly there was a clear patch in the weather. What a 
sight unfolded before us! Hundreds of men in the sea below us and many, many more crammed 
onto bits of timber, life rafts, Carley floats, duck boards and pitifully few life boats. Off to the left, 
and right on the edge of the rain, was a liberty ship [Ed. Note: the SS Edwin T. Meredith] with 
landing nets or cargo nets over the side. The captain of the ship was steaming very slowly 
through the survivors. Many were able to climb up the nets to safety; however, he did not stop for 
fear of being torpedoed himself. When he cleared the rain squall—full steam for Noumea, we 
spotted a few seconds later the Martin Mariner, a Pan American Airways flying boat, but were un-
able to make radio contact with her. We estimated a 16-foot swell was running. She had picked 
up some forty-plus men. [The captain must not have been] happy about taking off as he had 
damaged his starboard float. We continued flying around in a tight sweep, flying very low; some 
survivors waved to us and others, I sadly noted, were floating face down in their life jackets. Har-
ry Farmiloe’s voice came through the intercom system. “Standby, the PBM is going to attempt to 
take off.” We all offered a prayer for any wounded and the passengers in that aircraft as we knew 
full well what they would go through in the next 2 to 3 minutes. 
 
The Mariner turned into the wind, looking like a massive bird with her gull wing and twin tail, and 
then I became alarmed that she was riding too low in the water. I racked my brain on aircraft 
specs—yes, she had a carrying capacity of only about three tons, with 40-plus men on, at least an 
extra 1 1/2 tons! 
 
She was now riding the swell and gaining speed into the wind, leaving a white trail of foam behind 
her. Suddenly she altered course to port, thus giving a little more lift to the damaged float on the 
starboard wing. 
 
At this point she started to go through the tops of the swells, the tips of her propellers striking the 
sea, sending up great clouds of spray. The revs of the motor would drop rapidly, then as she went 
into the trough she would build up to full revs again, repeating the performance again and again, 
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until sufficient speed and wind built up under the wings to give her lift, then she started hitting the 
tops of the swell with a mighty thump, leaving a trail of evenly-spaced white patches of foam be-
hind her. Suddenly they ceased and, thank God, she was airborne. [Here the RNZAF officer’s re-
port ends.] 
 
Bill Moss left the Navy and joined Pan American in 1939. A Navy Reservist, he served as a Pan 
American employee operating Naval Air Transport Service during the war. He first saw action on 
the Philippine Clipper on Wake Island when the Japanese attacked Wake the same day they at-
tacked Pearl Harbor. The Clipper was commanded by Capt. John Hamilton and Moss was the co-
pilot. Both the Pan American facilities and the Marine Corps base were strafed and bombed. The 
Clipper was a sitting duck. It suffered a number of bullet holes but none did serious damage. The 
employees and crew knew it was the only way off the island. They tore out the luxurious interior, 
getting rid of all non-essential weight to take as many employees as possible. It took three at-
tempts but Capt. Hamilton finally succeeded in getting the overloaded plane airborne. They landed 
on Midway, finding it had also been attacked. They overnighted and left for Hawaii the next morn-
ing. 
 
Moss continued his career with Pan Am after the war, flying everything from the DC-2 to the 747 
during his career. He was a pioneer in the transition to jet transports. He was the 3rd pilot to be 
licensed by the FAA to fly commercial jet transports. He wrote and administered Pan Am’s first jet 
training program. He was instrumental in the FAA certification of inertial navigation systems. In 
fact, the performance index number for the INS is also known as the “Moss number” throughout 
the industry. He retired to his farm in Kona in 1975. He passed away in 1998 at the age of 82. 
 
SMILES ARE WHAT WE NEED 
 
By now many more of our readers may be aware of the the Amazon 
Smile offer. Because it has been difficult to get out and shop in recent 
months, you may have succumbed to online ordering. George Ricka-
baugh suggested I remind everyone of the Amazon Smile offer. If you 
order items on Amazon Prime, you can list the Pan Am Historical Founda-
tion as your charity. Amazon donates a percentage of some purchases to 

charity. If you have an Amazon 
account, just click on the Amazon 
Smile logo, similar to the one at 
the left, and you can register a 
charity. The Pan Am Historical 
Foundation is already registered 

and has received over $700 when I checked a week ago. The 747 “smile” 
on the right is from a Pan American ad. 
 
PAN AM WAS A LEADER IN MANY WAYS 
 
The following two stories are from “Voices of My Peers” by Eugene J. Dunning. They were both 
written by Flight Radio Officer Carl Antone. 
  
FOLLOW ME  During a flight on a Pan American Boeing Clipper from San Francisco to Honolulu. 
About fourteen hours out of San Francisco, I finished my watch on the radio. It would be light 
soon. It would be nice to see the sunrise. So I went back to the astral sighting blister to watch. 
Looking out of the top of the wing back over the triple tail, [I noticed] a bunch of flickering lights 
following us. As the sun did light up the sky behind us, [I saw] it was full of U.S. Army Air Force 
planes. They followed us until the first of the Hawaiian Islands was sighted, then all of the planes 
passed us and headed for their airport. Later, I found out that the military knew when a Pan 
American plane was flying to Honolulu. They would follow our navigation lights until the islands 
were sighted. Then all they had to do was land safely and receive a medal for navigation. 
 
ONE HOUR FLIGHT LESSON  One time in 1942, while working as a Flight Radio Operator for Pan 
American Airways. . . On a C47 at 10,000 feet over the Sahara Desert [over northern] Nigeria, the 
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Tentative 2020 Schedule 

 

• August 18—Board Meeting Only 

• September 15—Board Meeting Only 

• October 20—Board Meeting Only 

• October 27—General Member Meeting 

• November 17—Board Meeting Only 

• December 5—Annual Gala Luncheon 
 

Captain came back to the radio position and asked me to sit in his seat so he could read his book 
at the radio desk. So here I am, sitting in the left seat, looking over the desert. Then the co-pilot 
said, “Have you ever flown a plane before?” No. “Well,” he said, “it is easy. If the compass moves 
off the heading, step on one of the pedals and bring it back to the correct heading. If the plane 
starts to go up or down, correct it with this control wheel.” Well, everything is going fine. Then the 
co-pilot said, “You fly this. I want to go to the restroom in the back of the plane.” O.K. I’m doing 
fine, everything is smooth and on course. Oh! The nose starts to go up, control that with the 
wheel, bring the nose down. Now the nose is going down, bring it back. After a few minutes of 
this up and down stuff, the captain and the co-pilot come up to me laughing. They had been run-
ning back and forth the length of the cabin to see if I could keep the plane level! 
 
GONE BUT NOT FORGOTTEN  .  .  . 
 
We are sad to report the passing of Tomiye Nakamura on June 27th. She 
was 98. Tomiye joined the Pan Am Catering Department, working in Pantry, 
in December of 1961. She was a member of our Pan Am Association for 
many years and was a regular at our meetings until she could no longer at-
tend because of health problems. She was a charming and positive person, 
always smiling. She and her husband, Nichio, had 3 children. Many of us 
met their daughter, Iris Inouye, who brought her mother to meetings until it 
became too difficult to do so. Iris and her brother, Waldo Nakamura, live on 
Oahu. Their brother, Owen, passed away last year on the mainland where 
he lived. Their father, Nichio, passed away in 1977. Tomiye was the oldest 
of 8 and helped to raise her siblings. A private service will be held for family 
and close friends. The family requests no flowers or monetary donations. 

 
On March 29th, Karin Campbell’s husband, Jack 
Campbell, passed away. Karin and Jack were regu-
lars at our December Annual Galas. Jack was a re-
tired lawyer. In addition to Karin, he is survived by 
their son, Mark. Karin said that Jack had had many 
suspicious bumps removed and all were benign. He 
did not seem to be in a hurry to have yet another 
one checked out. Unfortunately it was malignant and 
he passed quickly. 
 

 

  

Keep Positive: In this unusual year of curtailed 
activities, we need to focus on the positive. Please 
share your funny stories to keep us laughing. 



PAA Hawaii Aloha Chapter Officers 
 

Darlene Carver Laster President & Chapter Chair  Darleelas@aol.com  394-8981 

Ed Gencarelli Vice President    edgen76@gmail.com  254-4576 

John Medlock Treasurer/Membership  johnmiii@earthlink.net  347-7404 

Marie Jahnsen Secretary    marie.jahnsen@gmail.com        832-752-4982 

Al Chun Annual Gala Coordinator  alhwchun@gmail.com  395-0525  

Mae Takahashi Director    takten@hawaii.rr.com  218-7773 

Carol Weiss-Suyderhoud Meetings Coordinator/Speaker Chair carolws@hawaii.rr.com  396-5225 

Diane VanderZanden Editor, Aloha Clipper   alohadvz@gmail.com  200-4322 

Ellen Shikuma Director    EllenNOW@aol.com  734-5725 

Clare Takayama Director    TakaHale@aol.com  247-2004 

Harold Chow Director    hkychow@juno.com  988-7817  

   (Note: area code for all phone numbers is 808 unless otherwise specified.) 
Newsletter Items: 
If you have any news item that would be of interest, please call Diane VanderZanden at 200-4322 or send mail to 500 Lunalilo 
Home Road, #26-D, Honolulu, HI 96825-1734 or by e-mail: alohadvz@gmail.com. 
 

 

Members, we encourage you to print this page and give the application below to 
your Pan Am friends who are not members. If you are a former employee and not a 
member of the Aloha Chapter of the Pan Am Association, we encourage you to 
complete and submit the application below and help keep our association healthy. 
Thank you. 

PAN AM ASSOCIATION—ALOHA CHAPTER MEMBERSHIP APPLICATION 

Please check all applicable boxes and complete all applicable lines. 
 

 □  Renewal    □  New Member 
 □  Retiree—Pan Am retiree who received lump sum pension or is receiving PBGC checks. 
 □  Associate—All other former Pan Am employees 

 □  Ohana—Surviving spouse, child or relative of above; sponsored person with close  
  connection to Pan Am (subject to BOD approval).  
 

PRINT CLEARLY PLEASE     Date: _______________________ 

 

Name: _________________________________________  Spouse: ______________________ 

  Last   First 
 

Address: _____________________________________________________________________ 

  Street    Apt #  City      State  ZIP code 

 

Home Phone: _______________ Cell phone: _________________ E-mail: ________________ 

 

 Would you like to receive the newsletter by e-mail, which is in color?   Yes _____________  No ____________ 

 

Retiree/Associate: Dept: __________________  PAA Service: ____ Receiving Pension?______ 

        # of years worked      Yes or No 

Ohana: Pls. state category & PAA sponsor (See above):_______________________________________ 

 

 

 Annual Membership:  □ $  30 US Residents □ $  35 Overseas residents 

 Lifetime Membership:  □ $150 US Residents □ $175 Overseas residents 

Please make check payable to PAA (Pan Am Association) and send with this application to: 
John Medlock, 411 Kaelepulu Drive, APT F, Kailua, HI 96734-3309 


